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òWayfinding is revealed as 
one of the greatest sources 
of stressó

- òWayfinding in Hospitals: Solving 

the Mazeó by J.Carpman
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The studies were conducted at the University of Michigan Medical Center, 
where over 3,200 patients and 1,200 staff members participated in interviews, 
observations, surveys and experiments spanning over a 5-year period.



}Electronic (Digital) Wayfinding:
¶Less expensive than static signs
¶More flexible and versatile
¶Easier to maintain
¶Always up-to-date
¶Can compliment static WayfindingSigns
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} Kiosk (Stand - Alone / Wall Mount)

} Employee Computers

} Web Site

} Smart Phone (In Development)
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